ABK Rewards Points Program

“Xtra”
Terms and Conditions

General:
e Xtra Rewards is a loyalty program, which rewards you with points on engaging with any of the
highlighted products:
o Credit & Debit Cards
o Loans (Coming Soon)
o Accounts & Deposits (Coming Soon)

e By reading these Terms and Conditions, you agree to subscribe to the program, which must be
also read in conjunction with Credit Card, Debit Card, Loans, Account Opening, Deposits, Mobile

Banking and Internet Banking Terms & Conditions.

e  You will be automatically enrolled in the program FREE of charge with no need for self-
subscription.

o The bank has the right to cancel your enrollment in the Xtra Rewards program if the bank

determines:
o Your card, account or any banking product has been blocked, suspended, terminated or
closed;

o You face any legal proceedings;
o Any of or your products with us are delinquent for any reason;
o Violation of any of ABK-Egypt banking agreement

If your enrollment has been cancelled for any of the above-mentioned reasons, all your unused
points will be cancelled and will no longer be available for use under the program.

e ABK-Egypt is entitled at its sole discretion at any time and without prior notification or liability
to the customer, to terminate Xtra Rewards program and / or cancel and / or vary its benefits
or features, and / or vary, add or delete any of the terms and conditions outlined herein, and /
or withdraw or change the participants of Xtra Rewards program, and / or modify or limit the
value of each reward points and / or the manner of their redemption even though if any of such
acts may diminish the value of the reward points already accumulated.

e ABK-Egypt is not liable for any goods or services of the quality of such goods or services

provided by the merchants. Any complaints must be directed to the responsible merchant or
service provider.
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Xtra Rewards Program mechanism and Terms & Conditions:
e You are awarded with points for each Egyptian Pound you spend in purchasing using your Credit
or Debit Cards.

e The following are excluded from points earnings:
o Cash deposits or cash withdrawals at ATMs
o Annual cards fees
o Interest or commission charges
o Late payment fees
o ABK Mobile Wallet transactions

Earning Points

e To earn points on your Credit or Debit Cards they must be in good standing position.

o All benefits accrued under the program by the Primary or Supplementary Cardholder will be
given to the Primary Cardholder.

e All earn points done under Rewards program should be processed through Mastercard network.

e If you are the Primary Cardholder, you will be entitled to use the points for redemption of goods
and services. Your supplementary Cardholder will not be entitled to perform the redemption.

e You will not earn points on any Credit / Debit transactions that has been settled prior to the
date of launching Xtra Rewards Program.

Points Earning Criteria
Domestic and Cross Border spend have the same earnings ratio.

Points earned on purchases for each card:

Type Card Type Points on purchases

Classic 0.5 point for every EGP 1
Gold 0.5 point for every EGP 1

Credit Card Titanium 1 point for every EGP 1
Platinum 1.5 points for every EGP 1
World Elite 2 points for every EGP 1

. Classic 0.25 point for every EGP 1
Debit Card Platinum 0.50 point for every EGP 1

N.B The points earning can be changed at any time based at the bank’s discretion

Burn Points:
Every 100 Xtra points is equal to 1 EGP

Sign-Up Bonuses (Credit Cards Only)

Points are awarded after the first POS transaction using the Credit Card within 3 months from the
issuance date of new card/s. Bonus points are inapplicable for supplementary cards, replaced or
renewed cards.

Type Card Type Sign-Up Points
Classic N/A
Gold 5,000 points
Credit Card Titanium 10,000 points
Platinum 20,000 points
World Elite 25,000 points
] Classic N/A
Debit Card Platinum N/A
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Redemption Points

Points earned can be redeemed through Pay with Rewards “PwR” application from
Mastercard at any merchants or Cashback on ABK-Egypt Credit Cards.

For Cashback redemption, it is only applicable on valid ABK-Egypt Credit Card/s that are
owned by the primary credit cardholders.

All the redemptions are done to the benefit of the primary customer in his capacity as the
main customer, who only has the right to have access to and use the redeemed points.
Points redeemed is irrevocable and cannot be refunded or reversed under any
circumstances.

In case of partial redemptions at merchants/stores, you can still pay the difference with your
credit/debit cards or in cash.

You can redeem any number of Xtra Rewards points with no limits on the minimum number
of points to be redeemed.

Points Expiration
All points collected expires after 36 months from the earning date.
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